This chapter explores the manner in which zombies can be examined as a device through which we may consider social anxieties. The chapter concludes by asserting that zombies have been used as a device through which we can understand and deal with contemporary social problems and other forms of 'risk'. I argue they are a tool that is used to engage with risk and to ameliorate the psychological impact of the possibility of calamitous disasters.
However one of the key problems in engaging in such analysis is the manner in which we conceptualise and 'know' the social world. Engaging with popular interpretations of textual entities is always a difficult task and poses lots of methodological issues; should we examine the text itself -narrating our own interpretation of its meaning through the use of semiotic processes and other interrogative methods? Should we approach the audience and ask them what they think of a text, presuming they are able to able to narrate in a meaningful manner what they think of something? A third approach -and the one used here -considers that the information does lie with the audience but that we need to passively observe them rather than orchestrate an event of analysis. The manner selected for this task here is the consideration of two internet discussions on the topic of zombies; one occurs in the comment section of a YouTube video on zombies and the other is a forum hosted by the Mumsnet website.
These discussions are located in a rich web of meaning and social practice that includes a shared understanding of the idea of a zombie, the mechanics of internet communication and a multi-faceted, 'textually aware' understanding of the history of zombie texts. The participants of both discussions bring a lot of knowledge of both zombies and the textual practices of telling stories. Particularly important is an understanding of some of the literary forms used in horror and zombie fiction and especially the contemporary genre of the zombie self-help manual which has a peculiar lineage.
The relaying of a story through the collation of a number of separate texts into a single document is a stylistic device used in a range of literary genres. Originating in speculative fiction, 'Mosaic' or 'fix up' texts (McDermott, 2011) are presented as post-event collations of extracts from diaries, newspaper articles, scientific papers, news reports, radio broadcasts and many other forms of media. When ordered into a single text and considered as a whole they impart a story. This approach has been used in a number of zombie films such as Diary of the Dead (Romero, 2008) -which consists of 'found footage' from a student film -and novels such as Zombie Apocalypse (Jones, 2010) -a novel consisting of diary entries from different people -and various other fictional texts. Such texts present fictional events through the collation of documents that appear real -what we may term 'faux official texts'.
One variant of this theme takes the conceit of the invented factual text and extends it to the 'how to' and instructional guides genre. In relation to zombie texts this has resulted in what we may term the Zombie Apocalypse Survival Guide (ZASG), a comedic publishing genre consisting of guides or 'how to' manuals on survival following the occurrence of a zombie apocalypse. There have been a number of ZASGs published as books in the past decade -Max Brooks ' Zombie Survival Guide (2003) is perhaps the most well-known though there have been several others (Hanzel and Olson, 2010; Houchins and Thomas, 2012; Kielpinski and Gleisberg, 2011; Ma and Heller, 2010; Miller and Gandy, 2010; Newton and Mathieson, 2012; Page, 2010 Page, , 2013 Seslick, 2010; Thomas and Thomas, 2009) . The genre has also manifested itself in various other media forms such as web pages and wikis (Marsden, 2007) , downloadable guides (Johnson, 2006) and, in a further twist, guides for playing zombie modifications on video games packaged as non-game ZASGs (Lee and Miggels, 2011 ).
An interesting development has been the integration of ZASG themes with various forms of social networking communities and social networking sites -Facebook groups for example -and user-generated content dissemination sites. A further result of the integration of ZASGs in both social networking and content dissemination sites is the
